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EXECUTIVE DIRECTOR
OF EXPERIMENTARIUM

Dear friends,

Welcome to Ecsite’s growing network, to a diverse conference
programme, to a specially planned social agenda, to a great science
centre and to one of the most exciting cities in the world.

Welcome to the the Pavilion of Knowledge - Ciencia Viva.
Welcome to Lisbon. Welcome to the Ecsite Annual Conference 2007.

The Conference is a chance for you to exchange knowledge and
experience on a European level.

With members from across Europe and delegates from across
the world, with a variety of institutions in our family, from science
centres and museums to natural history museums, aquariums and
planetariums, Ecsite builds its Annual Conference and welcomes
friends and newcomers in Lisbon.

In 2007, we are turning the spotlight on our relationships with
others. What is the role of our institutions in engaging citizens in
science and how does it compare with that of other stakeholders in
the field?

We will see how much we really do reflect our communities and
what we can do to increase our social, political and economic impact,
both in our countries and internationally.

We want to explore how science is presented in different
institutions, in different countries. What approaches are used
to engage the public, and what tools are used to evaluate these
methods? Present to share their views will be CEOs and explainers,
representatives from well established institutions and new
organisations, delegates from Europe and beyond.

At the conference we will also take a look at management
techniques —those that worked, and those that failed. The conference
will highlight examples of successful benchmarking, low-budget
operations and ways to implement the principles of sustainable
development in our institutions.

Dialogue is the core of science communication today. Dialogue
is the core of our communication with all of you.

I look forward to talking with you in Lishon.
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CATHERINE FRANCHE
EXECUTIVE DIRECTOR OF ECSITE

Dear Ecsite colleagues,

Our Annual Conference is always one of the best moments of
the year. Itis a time to spark debate, meet friends and colleagues, do
good business and exchange information. This year brings a number
of new elements: the sessions have been developed in order to offer
you more interactivity and to better adapt the content to the formats.
Together with our hosts, the Pavilion of Knowledge - Ciencia Viva, we
are preparing you awide range of interesting and diverse sessions, as
well as some nice surprises and, of course, some great weather in
Lisbon!

Science centres, museums and partner institutions have
acrucial role to play in bringing science into culture and society. To do
this, they must make science an object of interest, of desire. This is
the desire to discover, but also to question, to play with science and
to develop freedom of thought around scientific topics, based on fact
or hypothesis. Science centres and museums must explore methods
of creating dialogue with citizens, in away that captures their interest.
The Annual Conference will bring ideas together from the forefront of
these issues.

Partnerships are needed to increase our impact in the
field of public engagement in science, opening new, modern lines of
communication between science, scientists and citizens. Representa-
tives of the media, formal education, public bodies and authorities,
research organisations, science centres and museums, aquariums
and natural history museums will all be present at the Ecsite Annual
Conference, leading challenging discussions, each bringing their own
perspective and assets.

Public concerns about the planet and its sustainable
development are on the rise. How can we make this issue part of our
strategies, both in the relationships we build with the public, and in
the examples we set as institutions? How can we make the best of our
management tools, and maximise funding opportunities to fulfil this
mission?

Science is the pulsing heart of our activities. Communicating its
results, its doubts, and its enquiries is what keep us moving. The Ecsite
Annual Conference offers us a chance to cast a critical eye on our
approaches to science, to bring ourselves up to date with some of its
latest advances, and to reflect on new modes of exchange with the
public.

The Ecsite team and | look forward to welcoming you
to the Lisbon Conference!
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ROSALIA VARGAS
EXECUTIVE DIRECTOR OF CIENCIA VIVA

Science? Itis all around us. We only have to look more closely to
discover how science has always been fundamental to our day
to day existence. Therefore, | would like to more than just welcome you
to Ecsite 2007 in Lisbon, but to invite you to see the city with the eyes of
the minds-on specialist that you are.

For instance, when visiting the “Baixa” — the downtown area—you
will be looking at the first example of modern urban planning in the
western world, innovative street layout, sanitation and anti-seismic
buildings, all dating from the XVIIl Century. You will find street elevators
that look like trams, which in the past were operated by ingenious
mechanisms using water and gravity. And as you wander the streets look
at the pavement: you will be walking on decorated cobbles that have
been the subject of fascinating studies on symmetry. You will, of course,
see modern buildings and bridges that represent state-of-the art
architecture and engineering. You will be in a city that since its birth has
been home to adiversity of cultures, as the Islamic geometry on tiles and
the names of old neighbourhoods like “Alfama” — from the arabic Al-
hamma, meaning fountains or baths — testify. The Portuguese you will
hear around you demonstrates the multicultural diversity of the people.
Yes, Lishon is a prodigal city of science, cultural diversity and knowledge.
The fact that “science is all around us” is the reason for the growing
network of science centres (currently 14) throughout Portugal, of which
the Pavilion of Knowledge —Ciéncia Viva is the driving force and resource
centre. This network is one of the aims of the Ciéncia Viva program, which
also promotes innovative science projects in schools, as well as
partnerships with research centres and universities together with many
other activities aimed at creating a greater awareness of science and
technology. The Ciéncia Viva programme, which has been operating for
10 years, is clearly identified in the governmental policies. The Ciéncia
Viva program has greatly benefited from the exchange of knowledge and
experiences with other countries and science centres, other museums
and other professionals. Ciéncia Viva and the Pavilion of Knowledge are
very proud to be hosting the 2007 Ecsite Conference and hope that this
occasion provides an even greater opportunity for the exchange of
knowledge and experience amongst all the participants

We would like to welcome you to a conference venue close to an
area of very special meaning when it comes to human progress,
discoveries and knowledge. The area of Belem where the River Tejo flows
to the Atlantic Ocean, is where, in the XV Century, Portuguese ships
arrived bringing news, goods and knowledge from lands until then
unknown to the world. May this be an inspiring setting.

Welcome!
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CONFERENCE CENTRE

All the sessions of the conference will take place in the Lisbon Congress Centre,

a multi-purpose pavilion which has hosted some of the largest and most prestigious
international events held in Portugal over the last 20 years.

The congress centre is situated in Belem, a historic area well known for its 16th
Century Manueline architecture. It is accessible by car and public transportation and during
the Ecsite Annual Conference a shuttle service will be available between the Lisbon Congress
Centre and the Lisbon central hotel areas.

To find out more about the location of the conference venue visit the Ecsite Conference
website at www.ecsite-conference.net

PROGRAMME AT A GLANCE
TUESDAY 29™MAY 2007
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Management
on EU projects

13HOO

EU Project:
AquaRing

PROGRAMME AT A GLANCE
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9HOO ' Ey Project: Launch EPPOG meeting

PENCIL,
Consortium
meeting
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BUSINESS BISTRO

The place where businesses and institutions share their activities with conference
delegates and demonstrate their work will once again play a big part in the Ecsite Annual
Conference. With a bigger exhibition area and a brand new activity area we continue making
the business bistro the ideal place to network, to do business and exchange ideas!

Besides the stands, there will be a stage where exhibitors can demonstrate their work.
The "Demo area" will be available to all exhibitors, offering the opportunity for live
performances and special presentations for those institutions/companies who want to take
part. As always all coffee breaks will take place in the business bistro which will also host the
internet café and an information point for the delegates. There are three offers for booking a
stand at the conference: the full exhibitor offer, the participating exhibitor offer, the
corporate partner offer. Institutions that are interested to find out more about these offers
and about how to book a stand at the Business Bistro should visit the Ecsite conference
website: www.ecsite-conference.net under the Business Bistro section.

Places are limited so if you are interested please book your stand early. If you have any

enquiries please send an email to Aliki Giannakopoulou, Ecsite Conference and
Communications Coordinator at agiannakopoulou@ecsite.net
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9:00-17:00

by invitation only

EPPOG
The European Particle Physics Outreach Group
(EPPOG) is a forum for and an initiator of particle
physics education and outreach activities. The
Lisbon meeting will mainly be devoted to the
European Masterclasses in particle physics, now
with several participants from US, and the
launch of the CERN new particle collider project,
that will start this autumn and reach is designed
collision energies in 2008.

9:00-17:00
on registration only
Management of EU
projects training day
The goal of the workshop will be to provide
insider knowledge on project management
to help prepare better EU proposals and
manage projects more efficiently.
Pleaces for the course are limited.
More information on the training day below.

CONFERENCE PROGRAMME
TUESDAY 29™ MAY 2007

13:00-17:00

by invitation only

AquaRing
AquaRing is an EU Project to set up an online
resource for information on aquatic sciences.
Its content is provided by European
aquariums, natural history museums and
science centres.
The project aims to bring together existing
online collections on marine and aquatic
sciences, showing the rich contribution Europe
has made in this area. The result will be the
definitive online resource for research and
education in marine and aquatic sciences,
supporting improved education and informal
learning experiences and raising awareness
about aquatic environments, and how they can
be conserved.

Goal of the workshop: to provide insider knowledge on project management to help prepare better pro-

posals and manage projects more efficiently.

The problem: writing a proposal and managing a EU project can be a lot of work, and many small organi-

zations think it's not always worth the effort.

Solution: if you know what to expect, you can avoid unnecessary work and exploit the EU project to

achieve institutional goals efficiently.

Structure of the workshop:

1) Good management starts with a good proposal. Review and understanding of formal and informal man-
agement tools (formal: deliverables, workpackages, meetings. Informal: agreements, leadership).

Practical simulation of a project structure:

2) Difference between proposal and contract. Legal requirements/responsibilities: what you can change
and what is binding. Flexibility is the answer to many potential problems.

3) Reporting, deliverables, cost statements, administration — what is necessary, what is not, and how to
make them useful to you (and not only to the EU Commission)

4) Network leadership: managing a EU collaborative project is different from managing an organization
or adepartment. A project consortium is a network of independent actors; the management and the
leadership require new skills to run it efficiently.

Training leaders:

Andrea Bandelli, Consultant on European Projects, Amsterdam, Netherlands; Anne-Marie Bruyas,
International Partnership, Fondazione Idis - Citta della Scienza, Naples, Italy; Olivier Retout, Head of
International Relations, Royal Belgian Institute of Natural Sciences,Brussels, Belgium

Other experienced European management professionals from science centres and museums will also be
present to contribute to the training session.

For registering go online to www.ecsite-conference.net, fill in the registration form for the training and
send it to info@ecsite.net

Please note that a maximum of two professionals from the same institution can register.

Maximum number of participants 50.

Registration fees: 100 a.

If you have further enquiries please contact: info@ecsite.net

For Ecsite Members only.
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9:00-17:00

by invitation only

PENCIL

(Permanent European

Resource Centre

for Informal Learning)
The Xplora portal and the PENCIL project are
part of a number of activities with the remit of
promoting science education among young
people. These projects are being supported
under the Science and Society Action Line of the
6th European Community programme for
research, technological development and
demonstration activities.
PENCIL aims to identify successful factors that
transform informal science activities into
innovative, high quality tools and materials for
science teaching. It combines field programmes
and academic research. Science centres and
museums are creating networks involving
schools, pupils, teachers associations, research
laboratories, educational authorities,
education and science communication
specialists to investigate new ways to teach
science. The results, tools and material
developed can be found on Xplora, the science
education portal, xplora.org.
PENCIL is part of a consortium entitled NUCLEUS
bringing together projects with similar aims.

9:00- 12:00

by invitation only
EPPOG

(European Particle
Physics Outreach Group)

9:00-13:00

open to all

THE group

(Thematic Human

Interface and Explainers

group) launch meeting
Within the Ecsite annual conferences the
different roles and the training of explainersin
science centres have become a hot topic. There
is a growing interest in for a more structured
and long term position of explainers, including
more direct involvement in a museum's
programmes, exhibit development and new
formats for a better science and society
dialogue. For that reason the first Ecsite
Thematic group was born.

14:00-17:00

on registration only

Facilitation

skills workshop
As science centres and museums increase the
range of dialogue and debate programming, it
is becoming more important that staff involved
in discussions are properly trained. Join us for
this Facilitation Skills Workshop collaboratively
created by Science Centres in the UK who
identified this very need. Find out how to deal
with difficult participants and the many
approaches you can adopt as a facilitator. Plus
explore the reasoning behind each activity and
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discuss how you could adapt this training in
your venue. For registrations send an email to
Paola Rodari, paola@medialab.sissa.it

This training is free of charge.

13:00-18:30
Conference Registration

13:00-17:00

by invitation only

Discovery Days
This year, Discovery Days are being organised
all over Europe, bringing advanced technology
to visitors of science centres, museums and
archaeological sites. This twelve-month EU
project is designed to show how technology can
heighten the experience of visitors, while
raising awareness on science and technology,
promoting exchange among organisers of
science events, involving the media and
increasing the contribution of new EU Member
States. The project will culminate in an
international conference during European
Science Week in November 2007.

13:00-17:00
by invitation only
Ecsite Board Meeting

18:30-20:00

by invitation only
Speakers’ reception

in the Ministry

of Science, Technology
and Higher Education

17:00-20:00

by invitation only

1st Iberian Meeting

of Science Centres

and Museums
The 1st Iberian Meeting of Science Centres and
Museums from Spain and Portugal will be held
on 30th May 2007. This meeting represents the
new collaboration between the two countries to
promote a closer exchange of ideas and
initiatives and provides the opportunity to
explore how both countries, jointly, can create a
greater awareness of science and technology.
This meeting will take place in the Pavilion of
Knowledge’s auditorium.

20:00-22:00
by invitation only
Board Dinner
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9:30-10:15
Opening Ceremony

Rosalia Catherine Asger Hoeg EU

Vargas Franche President, Ecsite  representative
Director, Executive and Executive

Pavilion Director, Ecsite, Director of

of Knowledge Brussels, Experimentarium,

—Ciéncia Viva, Belgium Hellerup, Denmark

Lisbon, Portugal

10:15-11:00
Plenary Session

Science and Society need a renewed generation of Science Centres

José Mariano Gago

Minister of Science and Technology, Portugal

11:00-11:30
Opening of the
Business Bistro

O

=

Asger Hgeg President, Ecsite and Executive
Director of Experimentarium, Hellerup,
Denmark

11:30-12:45

Travelling Exhibitions
what’s coming up?
Erik Jacquemyn, Chief Executive
Officer, Technopolis, the Flemish science center,
Mechelen, Belgium
Per-Edvin Person, Chief Executive
Officer, Heureka, the Finnish Science Centre,
Vantaa, Finland
A number of science centres are currently
designing and/or constructing travelling
exhibitions that will be available for rent from
June 2008 at the earliest onwards. Participants
will gain an overview of a series of upcoming
exhibitions; a flavour of new approaches, new
trends and themes; and detailed practical
information on the exhibition concept and the

way it will be designed and built, technical
requirements etc.

11:30-12:45

Communicating Risk

Alexandre Quintanilha, Director,
Instituto de Biologia Molecular e Celular,
University of Porto, Portugal

Professor George Gaskell,
Director of The Methodology Institute LSE,
London, UK; Professor William Halman,
Rutgers University, New Jersey, USA;
The stability of markets, the security of jobs,
access to clean energy and water, the safety of
food and the prevention of disease, together
with the protection of individual freedom and
privacy, are some of the issues that most of our
responsible citizens seem to be currently
worried about. Their concerns are tightly
bound to the perception of new and emerging
risks.
Understanding and communicating risk has
become one of the most important challenges
for contemporary societies. The natural and
social sciences as well as the humanities have
used different tools to address this subject.

Unfortunately these disciplines often work
independently and use specialized languages.
We need to provide for better communication
between the different actors in this field and to
open the debate to public scrutiny. Science
Centres and Museums could play a major role in
this task.

11:30-12:45

EU Project Discovery Days
Menelaos Sotiriou, Head of
International Programmes Department, Q-Plan,

Athens, Greece

Sofoklis Sotiriou, Head of Research
& Development , Ellinogermaniki Agogi, Athens,
Greece; Daniel Kedzierski, Sales Executive,
Barco Simulation, Brussels, Belgium; George
Giannoulis, Head of Planning, Management and
Coordination, Foundation of the Hellenic World,
Athens, Greece
How can new technologies be used to heighten
the experience of visitors? This session will let
you try out examples of this technology first-
hand, sparking a debate on how these
developments will affect the way the public
interacts in science centres in the future.

13

This year, Discovery Days are being organised
all over Europe, events bringing advanced
technology to visitors of science centres,
museums and archaeological sites. This
twelve-month project shows how new
technology can lead to new ways of
interacting with exhibits, while raising
awareness on science and technology. The
project will culminate in an international
conference during European Science Week in
November 2007.

11:30-12:45

0
[s[€]

Creating Museum

Exhibitions for Everyone:

Universal Design

and Science Learning

Christine Reich, Manager
of Informal Education Research
and Evaluation, Museum of Science, Boston, USA
Robert Rayle, Technical Designer,

Museum of Science, Boston, USA; Anna
Lindgren-Streicheryle, Sr. Research/Evaluation
Assistant, Museum of Science, Boston, USA
There are few requirements for entering
museums. Museums are places where
everyone, no matter their ability or disability, is
invited to learn. While this diversity of learners
is to be lauded, it also offers a unique challenge
—how do you create learning experiences that
serve a broad range of visitors? During the
workshop, we will describe ways to design
informal science education experiences that
are inclusive of visitors with disabilities and
offer approaches and techniques for
incorporating feedback from persons with
disabilities into the design process as a way to
create experiences that are welcoming and
inclusive for all.

11:30-12:45

®
LCi

Learning through
emotions - May theatre
lead a learning process?

Dr Luigi Amodio, Executive Director,
Fondazione Idis-Citta della Scienza, Naples, Italy
Carlo Bellamio, Director,

Coop. Le Nuvole, Naples, Italy; Eddie Roberts,
Actor, The Play Group, UK; Florence Delaporte,
Science Theatre Coordinator, Centre de Culture
Scientifique, La Rotonde, Saint — Etienne, France
Society is experiencing constant technological
change. Science theatre makes science more
accessible and understandable to everyone. The
public do not learn about science during a
performance directly but, creating an emotion
helps them to remember. It goes to the head
through the heart. This opens a door,
stimulating curiosity about scientific questions
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that had not been addressed before by a
general audience. The role of the
communicators —who bridge the cultures of
science and art — has been strengthened and if
science theatre is to continue to move forward,
the role of the actor-communicator can only
become more important in the future.

11:30-12:45

Exploiting
new content platforms
Sara Milne, CEO, Science and Media
LLP, London, UK
Stephen Foulger, Content Director,

The Science of..., Science Museum, London, UK
Andrea Bandelli, Freelance science centre
consultant, Amsterdam, Netherlands
Andre Bossuroy, TV producer, Louvranges
Broadcast, Brussels, Belgium
Broadcast, film, publishing and online media
provide opportunities to expand our reach
beyond a science centre visit, finding new uses
for existing content. New platforms such as
gaming or social networking sites also mean
that our content can evolve in unanticipated
directions. The session will start with the first
speaker presenting a new vision for science
centres as they extend and value their content
with partnerships on other media platforms.
Further speakers will discuss specific projects
which operate across exhibitions, web and
broadcasting.

11:30-12:45

®
[

Learning in museums:
What are we learning
and what do we still
need to know?
Bronwyn Bevan, Director, Centre
for Informal Learning and Schools, Exploratorium,
San Francisco, USA
Maritza MacDonald, Director
of Professional Development, American Museum
of Natural History, New York, USA; Anna
Stetsenko, Professor of Developmental
Psychology, Graduate Center, City University of
New York, New York, USA;
Anne Kahr-Hgjland, DREAM: Danish
Research Centre on Advanced Media Materials,
SDU, Denmark; Barbara Wenk, Forschungskolleg
Kulturwissenschaftliche Technikforschung,
Universitat Hamburg, Hamburg, Germany;
Cristina Palma Conceicéo, Centro de Investigacao
e estudos de sociologia, Instituto Superior de
Ciencias do Trabalho e da Empresa, Lisbon,
Portugal; Dr Dawn Sanders, Head of Learning
Operations, Natural History Museum, London, UK
Dr Elisabeth Schepers, Deutsches Museum,
Munich, Germany; Heather King, Centre for

PROGRAMME DETAILS

Informal Learning & Schools, King's College
London, London, UK; Jennifer DeWitt, Centre for
Informal Learning & Schools, King's College
London, London, UK; Lynn Uyen Tran, Centre for
Informal Learning & Schools, King's College
London, London, UK; Mele Wheaton, Centre for
Informal Learning & Schools, University of
California, Santa Cruz, USA

This session aims to build on the conversations
between practitioners and researchers that have
developed over the last two years. Presenters
will share findings from theoretical and/or
practice driven research that explore learning
and teaching science in museums, science
centres, and aquariums. One goal for the session
is to continue to develop the intellectual space at
Ecsite that supports dialogue between
practitioners and researchers. A second goal is
to examine the studies presented with the
purpose of drawing attention to areas of
research currently pursued and also, identify
gaps in areas of research worth pursuing. This
synthesis will challenge the community to
consider future directions for practice and
research.

12:45-14:00

1

14:00-15:30
[

Café museologique:
What’s next for Science
Centres and Museums?
Ana MariaEiro, Director, Museum of
Science, University of Lisbon, Lisbon, Portugal
Marta Lourenco, Museum of Science,
University of Lisbon, Lisbon, Portugal; Andrea
Bandelli, Freelance science centre consultant,
Amsterdam, Netherlands; Dr Sally Duensing,
Visiting Professor, King's College London, London,
UK; Jorge Wagensberg, Director of the Area of
Science and Environment, Foundation “la Caixa”,
Barcelona, Spain; Madeleine Gentinetta, Exhibition
Specialist, Communications, IBM Research GmbH,
Zurich Research Laboratory Riischlikon, Zurich,
Switzerland; Karin Vey, Communications Manager,
IBM Research GmbH, Zurich Research Laboratory
Ruschlikon, Zurich, Switzerland
Future directions for museums and science
centers (M&SC) remain a relevant discussion
issue. Often visitors hold non-structured,
experiential and social knowledge which can be at
odds with the information expressed in
exhibitions and programs. How can M&SC “'make
value" from the competences of their public and
on the other hand, how can they reach and
establish meaningful relationships with non-
visitors? Are M&SC seen as "'places to learn*',
instead of "'learning places"? Like ina 'café
scientifique™, panelists will offer a brief
presentation of their view on these topics and
then engage in a dialogue with the audience.
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14:00-15:30

®

Real World Engagement

— Science, Scientists

and Schools?

Dr Honor Gay, Head of Learning,
Natural History Museum, London, UK
Maritza Macdonald, Director,

Professional Development, American Museum of
Natural History, New York, USA; Janet Stott, Head
of Education, Oxford University Museum, Oxford,
UK; Justin Dillon, Senior Lecturer in Science and
Environmental Education, Kings College London,
London, UK; Luis Barbeiro, Educational
Department, the Pavilion of Knowledge-Ciencia
Viva, Lisbon, Portugal
The panel will share their experience of building
scientific literacy in school students aged 16-18
and inspiring them to continue their studies to
university and scientific careers. Results are
encouraging: 22% of students attending 1-day
events at the Natural History Museum in London
said that the experience had inspired them to
consider studying science further.
A major consultation of science teachersiin
England shows that museums have a substantial
role to play in bringing science and its practical
uses to life. We will discuss the range of learning
opportunities developed from the teacher
consultation that include debates, biology and
chemistry days, workshops and shows.

14:00-15:30

®
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The Mediterranean

Association for Science

Dissemination: joining

efforts to burst Science

communication in

the Mediterranean area

Dr Barbara Gallavotti, Expert for the
Science and Technology Communication Area,
Cotec Foundation, Rome, Italy
Hédi Ben Ismail, General Director,

Tunis Science City, Tunis, Tunisia
Dr Hoda EImikaty, Director, Planetarium-Science
Center, Bibliotheca Alexandrina, Alexandria,
Egypt; Dr Manuela Arata, President, The Science
Festival of Genoa, Genova, Italy
The Mediterranean Association for Science
Dissemination is an association open to people
and institutions involved in Science and
Technology communication in the Mediterranean
Area. The Association statute will be signed
within April 2007 by founding members.
Although not officially established, the
Association is already working as an effective
network among people and institutions involved
in Science communication in the Mediterranean
Area, among them many Science Centres.
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Moreover, the Association is carrying on a
number of activities since August 2006. The aim
of this session is discussing further projects of
collaboration, with a special focus to those
involving Science Centres.

14:00-15:30

@

How master studies

in science communication

can be used in

co-operation between

universities and

science centres

Professor Lars Broman, Chair Science
Communication, Dalarna University, Falun,
Sweden
Professor Ernst van Groningen,

Science Communication, Dalarna University,
Falun, Sweden; Professor Hannu Salmi, Research
Coordinator, Heureka- the Finnish science centre,
Vantaa, Finland; Kristel Mdistus, Director of
Energiakeskus, Tallinn, Estonia; Professor Frank
Burnet, Faculty of Applied Sciences, University of
the West of England, Bristol, UK
Science communication in science centres has
been taught at master level at some European
universities since 1998. Included in master
programmes is a thesis, based on field work at a
host institution. Typical thesis themes are
evaluations of exhibitions or activities at a
science centre, and thus almost always of
interest to the centre. The master studies attract
students with many different backgrounds.
Curricula include several topics related to
science centres and planetariums. This, together
with different backgrounds, makes graduates
able for varying positions at science centres. The
session speakers have, in different roles,
experience of science centre master studies.

14:00-15:30

®
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Science In Context:

Using the Local to Make

Meaning about

the Universal

Melissa Alexander, Project Director,
Exploratorium, Boston, USA
Katarina Teplanova, Director, SCHOLA

LUDUS, Centre for Complexity in Science
Education, Bratislava, Slovakia
Linda Cooper, Project Director, The Bragg
Initiative, Policy Implementation Division,
Department of Premier and Cabinet, Adelaide,
Australia
This session will provide examples of exhibit
development practice where culturally,
regionally specific aesthetics, materials, or
content has been adapted or local phenomenon
has been featured to communicate broader
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science concepts. Panelists represent a diversity
of audiences and contexts from the varied
landscapes and cultural communities of
Australia, to a an Urban museum, started by a
University Math professor in an old building in
midsize Eastern European city.

14:00-15:30

Developing
a fundraising strategy
lan Simmons, Head of Science
Development, Centre for Life, Newcastle, UK
Dr Anita Shaw, Development Director,

Techniquest, Cardiff, UK
Giovanni Crupi, Head of Marketing & Fundraising,
National Museum of Science and Technology
Leonardo Da Vinci, Milan, Italy; Judith Egerton,
Head of Learning, At- Bristol, Bristol, UK; lan
Simmons, Head of Science Development, Centre
for Life, Newcastle, UK
Science centres raise funds from a variety of
sources including from commercial activities,
corporate fundraising, entrance fees, venue hire
and membership schemes. This session will look
at
» how athese activities should be customer-

focused so that visitor's expectations are

satisfied and exceeded, and
» how, by focusing on a fundraising strategy

involving members of staff, the Board and

other stakeholders, a centre can move

towards achieving its fundraising goals.

14:00-15:30

®
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Communicating Science:
anything goes?
Rosalia Vargas, Director of the Pavilion
of Knowledge - Ciéncia Viva, Lisbon, Portugal
Per Edvin-Person, Director, Heureka —
The Finnish Science Centre, Vantaa, Finland;
Antdnio Coutinho, Researcher and Director,
Instituto Gulbenkian de Ciéncia, Lisbon, Portugal
Professor Vladimir de Semir, Journalist, Science
Journalism, Universidad Pompeu Fabra,
Barcelona, Spain
When trying to attract the public to science, does
the end always justify the means? A preference
for “amazing experiments”, the ever-present big
explosions and smoking stuff in science shows,
showing-off and overacting by explainers,
avoidance of “serious” scientific and
technological themes, a prevalence of “fun” and
“humour” over content: these are some features
we see a lot in science centres. Is this the right
way? Is this effective? Are we conveying the
right image of science when we resort to these
strategies? These questions and many others
will be the theme of this session, in which the
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speakers will intervene for only 15 minutes,
after which the session will be open for
discussion.

15:30-16:00
.

16:00-17:30

@

T

Travelling exhibitions:

which ones are available

now?

Erik Jacquemyn, Chief Executive
Officer, Technopolis, the Flemish science center,
Mechelen, Belgium
Lisa Hohenstein, Sales & Marketing

Manager, Natural History Museum, London, UK;
Heather Farnworth, Ontario Science Centre,
Toronto, Canada
Marie-Francoise Bosq, La Cité des Sciences et de
I'Industrie, Paris, France
Some science centres have travelling exhibitions
that are currently available for rent, others are
planning to rent one. In this session travelling
theme exhibitions, available for rent, will be
presented. These exhibitions have successfully
run in at least one venue. Participants will gain
an overview of a series of available exhibitions;
practical and focussed information on content,
visitor numbers and their reactions; reception
by the press; associated events; and much
more!

16:00-17:30

Giky

Armchair tour on new
science centres
and exhibitions
Matteo Merzagora, scientific leader —
DOTIK project, SISSA-ICS, Trieste, Italy
Beat Stalder, Head of project “Cross
the alps” and Exhibition Designer, Swiss
Transport Museum, Lucerne, Switzerland; Ismayil
Miriyev, Manager, Caspian Energy Centre, Baku,
Azerbaijan; Robert van Meerendonk, Managing
Director, CORPUS, Wassenaar, Netherlands;
Wolfgang Hansch, Director, Museum of Natural
History Heilbronn, Heilbronn, Germany; Carla
Giusti, Science Centre Director, Citta della
Scienzas.c.p.a, Naples, Italy
A long time ago, science centres were accused
of only presenting simple 19th century physical
phenomena. Today, nothing could be further
from the truth: the landscape of brand new or
soon-to-open science centres, and of new
projects in existing ones, is amazingly rich and
diverse. The session will demonstrate it by
travelling through exciting new projects across
Europe, discussing the rationale behind their
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choices, their missions, and the process through
which they have been or are being produced.

16:00-17:30

®
N

European collaborative

projects — insights

and new developments

Andrea Bandelli, Freelance science
centre consultant, Amsterdam, Netherlands
Stef Steyaert, Senior Project

Manager, Flemish Institution for Science and
Technology Assessment, Brussels, Belgium;
Ulrich Kernbach, International Cooperations,
Deutshces Museum, Munich, Germany; Rachel
Willis, Head of Learning, At-Bristol, Bristol, UK
Science centers are a key player in European
projects. They connect different institutions
and publics, and are a unique platform for
reaching out to the public.
Additionally, in the last "'Science and Society"
programme (6th framework program) the
projects where at least one science center or
museum was part of the consortium
represented 25% of the programme's budget
for the whole 4 years.
This session will focus on the strategic
objectives and impact of European projects
involving science centers and museums, models
of partnerships, as well as innovative roles for
our institutions.

16:00-17:30

®
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Museum educators as

professionals: what

can we gain by working

towards a shared

identity?

Dr Lynn Tran, Research Associate and
Project Director, Centre for Informal Learning
and Schools, King's College London, London, UK;
Heather King, Research Associate, Centre for
Informal Learning and Schools, King'’s, College
London, London, UK
Dr Dawn Sanders, Manager of

Learning Operations, Natural History Museum,
London, UK; Dr Paola Rodari, Senior Researcher,
Innovation and Communication of Science Group
(ICS), Trieste, Italy; Dr Ant6nio Gomes da Costa,
Director of the Department of Education and
Communication, Pavilion of Knowledge, Lisbon,
Portugal
Educators play a vital role in the educational
mission of all museums and science centres. Yet
the programmes designed to train novice (and
provide continuing professional development
for veteran) educators vary enormously in
content and quality across institutions. In this
panel session we explore the issues connected
with the professional preparation of educators

PROGRAMME DETAILS

and ask “what can be gained by working
towards a shared identity and establishing a
common framework of practice?’

Our panel comprises speakers and discussants
from across Europe who bring a range of
experiences working as educators, researchers,
trainers, and managers.

16:00-17:30

@
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Sciences and much more!

Children’s activities

in science museums

Orna Cohen, Exhibition Design,
Montreuil, France
Juan Nepote, Science

Communication Coordinator, Trompo Magico
Museo Interactivo, Guadalajara, Jalisco, Mexico;
Carmen LLopis Pablos, Educational Department
of National Museum of Science and Technology,
Madrid, Spain; Fernando J.A.S. Barriga, National
Museum of Natural History, Lisbon, Portugal
How to introduce young visitors to the
processes and methodologies of scientific
research? How to increase their interest in
science? In which way to help children to
appropriate concepts and theoretical models?
With this session the speakers address
particular issues pertaining to these topics. The
speakers are coming from 3 different sciences
museums in the world using three different
science communication strategies. At the
session they will present their educational
programmes, activities and workshops for
children and family and will discuss the result
of their evaluation.

16:00-17:30

From destitute

to dynamic changing

the fortunes of a science

centre

Hans Gubbels, Director, Industrion,
Kerkrade, Netherlands
Julie Burgess-Wilson, Director,

Catalyst, Cheshire, UK; Michiel Buchel, Executive
Director, Nemo Science Center, Amsterdam,
Netherlands
Often science centers start with a great idea
and a good ambition. Not always does this lead
to a succesfull operation of a science centre.
What can we done when this situation occurs,
how can we change and more so, how can it be
changed to stay topical.
Two science centers present all the elements of
the operation they looked at, all the activities
they stopped or added in order to try to change
the fortune of their centre.
We can learn from their experience in the
challenges we meet every day.



PROGRAMME DETAILS

PROGRAMME DETAILS
THURSDAY BITMAY 2007 ERERSEANA LoSiisisme™ 16 17 GRS BeSasiTime™  THURSDAY 3ITMAY 2007

AND MUSEUMS

Convenor

Presenters

Luisa Ferreira




PROGRAMME DETAILS

®
[+)

Human interfaces
in science centres:
an implementation tool
for the dialogue model?
Matteo Merzagora, Scientific leader —
DOTIK project, SISSA—ICS, Trieste, Italy
Andrea Bandelli, Freelance science
centre consultant, Amsterdam, Netherlands
Rachel Willis, Citizen Science project,
At-Bristol, Bristol, UK;
Guglielmo Maglio, Nanodialogue project,
Fondazione Idis - Citta della Scienza, Naples, Italy;
Laurence Muller, Project leader, Pass, Frameries,
Belgium; Paola Rodari, DOTIK project leader,
SISSA Medialab, Trieste, Italy; Professor Frank
Burnet, Faculty of Applied Sciences, University of
the West of England, Bristol, UK
Dialogue and participation increasingly defines
the way science centres interact with their
publics. One of the key actors in this evolution
from “interactive” to “participatory” are
explainers (facilitators/pilots/guides...). Indeed,
they are in a daily, direct, bi-directional contact
with the public. Are science centres seizing the
opportunity of investing on explainers, to
become a reference point for citizens and
scientists in a science-in-society perspective?
The poster/demonstration session, followed by a
steered discussion, will focus on relevant
experiences in which explainers become active
agents of dialogue with the public, tackling
controversial issues and setting the scene for a
participatory culture.

2
i
Science centres
for young visitors
Claudia Bade, Coordinator

of international relations, Le Vaisseau,
Strasbourg, France

Christophe Chaffardon, Education
Manager, La Cité de I'Espace, Toulouse, France;
Aude Lesty, Project Manager of «The Children
Base», La Cité de I'Espace, Toulouse, France;
Rosa Maria Martin Latorre, Head of the
Educational Department, National Museum of
Science and Technology, Madrid, Spain; Jérg
Ehtreiber, Director, Kindermuseum Graz, Graz,
Austria
Marie-Pierre Lahalle, Project manager, La Cité
des Sciences et de I'lndustrie, Paris, France
After the sessions at the 2006 Ecsite conference
it will be useful to further explore the theme
“science centre for children”. The principle
questions are: What does a science centre for
children mean? Which age range? Just for kids?
What should it look like? Why should we start
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with the children? Can people at science centres
for children all around the world cooperate? Who
should be involved? How can they communicate?

@

Music and science

in Science Centres:

how not to bore people

with waves diagrams

Miha Kos, Director, House of
Experiments, Ljublana, Slovenia
Dr Brenda Hutchinson, Visiting

Associate Professor of Electronic Music, Bard
College, Annandale-on-Hudson, USA; Mario
Campanino, Project Manager for new Approaches
to Education, Fondazione Idis-Citta della Scienza,
Naples, Italy; Mikko Myllykoski, Experience
Director, Heureka — the Finnish Science Centre,
Vantaa, Finland; Gerhard Kilger, Head, DASA,
Dortmund, Germany
The issue of linking together Music and Science is
very complex, and it is developed, most of the
times, with reference to physics of the sound,
composition form, instruments’ acoustics. But
very often, unfortunately, these approaches
don’t have a true emotional impact on people, as
they need always an “abstraction” from the real
musical object. In this session they will be
exposed different strategies (keys) aimed to find
out meaningful ways to expose the relationship
between music and science in Science Centres’
activities: a “Listening” key, a “Semiotic” key, a
“Social” key and a “Creative” key.

®
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Collaborative
Development - many
hands make light work:
Exhibits, Debates and
Shows/Workshops. How
we can work together
to achieve a more
successful outcome
Dr Rosalind Mist, Ecsite-uk, London, UK
Dr Sarah Robinson, Deputy Education
Manager, Centre for Life, Newcastle, UK; Arjan
Agema, Head of Marketing and Communication,
Museon, The Hague, Netherlands
Science centres throughout Europe and beyond
produce exhibitions and programmes on similar
themes. The panel members’ experiences have
shown that collaborative processes have many
benefits for institutions and their staff, and for
their audiences. The show-cased projects will
demonstrate a range of these benefits,
including: producing higher quality products,
developing links between staff at different
venues and sharing of skills and expertise. This
session will give case studies in collaborative
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development of dialogue activities. It will then
explore how opportunities for collaboration
between science centres can be increased and be
made more effective.

®
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Measuring the Long-term
Impact of Outreach
in Schools
Kati Tyystjarvi, Senior Coordinator,
Heureka - The Finnish Science Centre, Vantaa,
Finland
Dr Christine M. Cunningham, Vice
President of Research, Director of Engineering is
Elementary, Museum of Science, Boston, USA;
Helena Lilja, Project leader, Teknikens Hus, Luled,
Sweden; Dr Sue Cavell, Head of Research and
Evaluation, Techniquest, Cardiff, UK.
Science centre professionals from Sweden,
Wales (UK) and Boston, USA are presenting
ambitious outreach programmes carried out in
close co-operation with other science centres
and educational partners. These programmes
share a mission to achieve long term impacts in
young peoples’ attitudes towards technology,
engineering and other critical issues for future.
Programme contents will be discussed, and an
evaluation study will be introduced where a
model called the Generic Learning Outcomes
(GLOs), better known in the educational field, has
been used to measure individual learning
experiences, creative, intellectual, and social of
long-term outreach programmes.

[

What would happen

if we were not there?

Jean- Francois Hebert, President, La
Cité des Sciences et de I'lndustrie, Paris, France
Michael Dixon, Director,

Natural History Museum, London, UK;
Yoshikazu Nakashima, Deputy Director, National
Museum of Emerging Science and
Innovation,Tokyo, Japan; Fiorenzo Galli, General
Director, National Museum of Science and
Technology Leonardo Da Vinci, Milan, Italy; Ulrich
Kernbach, International Cooperations, Deutsches
Museum, Munich, Germany
How can science centres and museums assess
their action and measure their efficiency?
Evaluation has progressed a lot. On the other
hand, the assessment of scientific and technical
culture as well as the evaluation of the impact of
science centres and museums are still a
conceptual and methodological challenge which
most of our institutions are facing.
How far do we contribute to the dissemination of
scientific concepts and to their real
understanding by the public? What about our
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impact in a context of decreasing numbers of

scientific students?

The objective of the session is to:

 share our understanding of the question of
evaluation and its methodology, from the
economic, social and cultural points of view

 share experiences and best practises as well
as potential improvements.

®
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How to make your
science centre
shop successful?

Erik Jacquemyn, Chief Executive Officer,
Technopolis, the Flemish science center,
Mechelen, Belgium

Hans Gubbels, Director, Industrion,
Kerkrade, Netherlands
James Ensor, Head of Retail and Merchandising,
Natural History Museum, London, UK; Christophe
Perrin, Head of retail and merchandising,
Nausicaa, Boulogne-sur-Mer, France
This session deals with the question: how can
science centres improve the performance of
their shop? Almost all science centres run their
own special shop with varying success. The final
aim of the shop is to generate income for the
science centre. In this session, presenters will
tell you about the do’s and don’t’s in improving
the success of the science centre shop. Amongst
others, following topics will be dealt with:
products offered, different ways of promotion,
special actions, discounts, link with the science
center website,
e-shop, opening hours, cooperation with other
science centers f.i. by purchasing together in
bulk.

Ecsite Annual
General Meeting

Building a reliable source
of travelling exhibitions
data for Ecsite
Lizzy Cox, Head of Touring Exhibitions,
Natural History Museum, London, UK
Robert “Mac” West, President,
Informal Learning Experiences, Washington, D.C,
USA; Catherine Franche, Executive Director,
Ecsite, Brussels, Belgium; Carole Paleco,
International Relations, Royal Belgian Institute of
Natural Sciences, Brussels, Belgium
Commentator: Heather Farnworth, Associate
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Director, International Sales, Ontario Science
Centre, Toronto, Canada

This session is for those who build, tour and host
travelling exhibitions and aims to devise a
central Ecsite database for touring exhibitions.
What are the necessary elements of such a
database; the user requirements and how it can
be used? Pitfalls and how can they be avoided?
E-CASTEX has EU funding to develop itand run it
for 2 years. We want plenty of participation from
the audience - ideas, experience, solutions!

@
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Leading a Large Public

to the Frontier

of Science

Professor Ludger Woste, Freie
Universitat Berlin, Berlin, Germany
Brigitte Zana, Director

for Development and Networks, Palais
de la Decouverte, Paris, France; Marco Avanzini,
Geology curator, Museo Tridentino di Scienze
Naturali, Trento, Italy; Peter de Haan, Director,
Utrecht University Museum, Ultrecht, Netherlands
Arénzazu Revuelta-Menéndez, Former coordinator
of Maratones Cientificos, Madrid, Spain;
Progresses in science and technology commonly
have an enormous impact on our life and
environment. As a consequence they are
followed by a great public interest. Often,
however, the experts working at the frontier of
research have difficulties to adapt their
language to the non specialized public. Museums
and science centres currently maintain close
contacts with both, the broad public and the
scientific community. They can, therefore, bridge
the gap and lead their public to the frontier of
science. Various examples of different
approaches will be presented, compared and
discussed in this panel.

@

Creating and
renewingscience centres
and museums:
an armchair tour
Camille Pisani, Director, Royal Belgian
Institute of Natural Sciences, Brussels, Belgium
Vassilis Papakonstantinou, Head of
Science & Technology Exhibitions, Eugenides
Foundation, Athens, Greece; Moldrzyk Uwe,
Renewal Project Manager, Museum fiir
Naturkunde der Humboldt- University of Berlin,
Berlin, Germany; Julia Taguefa, , General
Director, Popularization of Science , National
Autonomous University of Mexico (UNAM), Mexico
City, Mexico; Lesley Lewis, Chief Executive
Officer, Ontario Science Centre, Toronto, Canada;
Camilo Andrés Sanchez, Chief of exhibition
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design (museography), Maloka, Bogota,
Colombia;

Do you have an old and forgotten collection ?
Your academic team is lobbying to get a
showcase in the community ? Your mayor wants
to win the elections by enhancing education,
your local tycoon is dreaming of a bit of eternity?
Your are lucky enough to have good reasons to
propose the creation or the renewal of a science
center or museum, and this session is made for
you. Examples of recent experience will be
presented, covering a wide range of motivations
and process to create or to renovate a science
center or museum. Come, learn and enjoy.

®
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From Cloistered

to Complementary:

Going Global with Science

Communication

Sue Stoessel, Senior Education
Associate, Museum of Science, Boston, USA
Professor Frank Burnet, Faculty of

Applied Sciences, University of the West of
England, Bristol, UK;
Tinsley Davis, Senior Education Associate,
Museum of Science, Boston and Workshop
Manager, National Association of Science Writers,
Boston, USA
Each country and each science center hasa
unique milieu for communicating science that
reflects its culture. We have much to learn from
each other. This reverse session will model
strategies from two premier institutions, one in
England and one in the United States, and will
open a discussion of the diversity of relationships
that exist in the science communication field. The
facilitated group discussion, reflecting the
diversity of interactions of science centers with
other stakeholders, will serve as the backbone
for anew online forum that will link science
centers across the Atlantic and beyond.
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[m F)

Extending the Brand:

the Benefits and

Challenges of leveraging

the content, collections

and character of today’s

science centre

Dr Jack Rouse, CEO, Jack Rouse
Associates, Cincinnati, USA
Kua Patten, Acting Director,

Exploratorium, San Francisco, USA;
Audrey 0’Connell, Head of Planning and Design
Consulting, Natural History Museum, London, UK;
Renee Foster, Senior Director of Business
Development, American Museum of Natural
History, New York, USA



